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Councils with Adult Social Services responsibilities in England are required to carry out an annual postal 
survey of those who have received Adult Social Care and Support Services. 

Eligible population, sample size and response rates 
❖ In Gloucestershire, 4,789 residents were eligible for the 2019/20 survey. 
❖ A random sample of 1,460 people were selected for the survey. The questionnaires were sent 

out in January 2020 and again in February as a reminder. 
❖ A total of 590 questionnaires were completed and returned, giving a response rate of 40.4%.

Key findings 
❖ Overall, 66.9% of respondents were extremely or very satisfied with the care and support 

services they received, with a further 24.3% who were quite satisfied.
❖ 93.7% of respondents said the care and support services they received had helped them to 

achieve a better quality of life. 
❖ 65.5% reported that they had enough choice over care and support services, and 79.0% felt 

they had as much control as they want or adequate control over their daily life.
❖ 89.7% of respondents felt care and support services had helped them in having control over 

their daily life. 
❖ 91.9% of respondents felt the services had helped them in feeling safe. 
❖ For those who had tried to find information and advice about support, services or benefits, 

72.8% found it very or fairly easy to find such information or advice.

The following pages provide the survey results for each question in the questionnaire for 
Gloucestershire.
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Section 1: Overall satisfaction with your social care and support
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Section 2: Your quality of life
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Section 2: Your quality of life… continued
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Section 2: Your quality of life… continued
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Section 2: Your quality of life… continued
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Section 3: Knowledge and information
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Section 4: Your health
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Section 4: Your health… continued
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Section 4: Your health… continued
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Section 5: About your surroundings
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Section 6: About yourself, the service user
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